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DIGITAL CUSTOMERCARE

SERVICE CENTER INQUERY

Go to the Message
option of your handset Type Send

NOTE : SERVICE CENTER & DISTRICT NAME ARE NOT CASE SENSITIVE AND MUST HAVE AT LEAST  FIRST 3 
CHARACTER

NAME OF SERVICE CENTERS ARE FOLLOWING
Bogra         Chittagong       Cox’s Bazar         Feni               Madanpur       Mouchak      Jessore        Rajshahi    Rangpur
Konabari    Tongi                 NSW Tan             NSW Lal  NSW Say



DIGITAL CUSTOMERCARE

PARTS RETAILER INQUERY

Go to the Message
option of your handset Type Send

NOTE : SERVICE CENTER & DISTRICT NAME ARE NOT CASE SENSITIVE AND MUST HAVE AT LEAST  FIRST 3 
CHARACTER

NAME OF SERVICE CENTERS ARE FOLLOWING
Bogra         Chittagong       Cox’s Bazar         Feni               Madanpur       Mouchak      Jessore        Rajshahi    Rangpur
Konabari    Tongi                 NSW Tan             NSW Lal  NSW Say 



DIGITAL CUSTOMERCARE

BILL INQUERY

Go to the Message
option of your handset Type Send

NOTE : SERVICE CENTER & DISTRICT NAME ARE NOT CASE SENSITIVE AND MUST HAVE AT LEAST  FIRST 3 
CHARACTER

NAME OF SERVICE CENTERS ARE FOLLOWING
Bogra         Chittagong       Cox’s Bazar         Feni               Madanpur       Mouchak      Jessore        Rajshahi    Rangpur
Konabari    Tongi                 NSW Tan             NSW Lal  NSW Say 



DIGITAL CUSTOMERCARE

STOCK INQUERY

Go to the Message
option of your handset Type Send

NOTE : SPD (Only for Stock Inquery)



THANK YOU


